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Information Sheet 7 
Equal Opportunities 

 
 

The right to be treated equally with dignity 
and respect extends to customers, 
outside contractors, committee members 
and other agencies whilst at work.  Our 
staff are here to help and will do this in a 
friendly and courteous manner.   
 
Anyone who feels they have been 
discriminated against by the Association 
can complain and the complaint will be 
investigated by the Association and 
appropriate action taken.  

 
If you would like a copy of the Association’s Equality & Diversity Policy 
please contact us. 

The Association is committed to promoting an environment of respect and 
understanding, encouraging diversity and eliminating discrimination by providing 
equality of opportunity for all.  There will be a consistent approach in promoting 
equality and diversity across all areas within the Association. 
 
We aim to ensure integration of equality and diversity practices into everything 
the Association does.    

Equally, our staff will not be expected to accept aggressive or abusive treatment 
from customers and any unacceptable behaviour will be taken very seriously and 
may be reported to the police.   


